UBND TINH KHANH HOA CONG HOA XA HOQI CHU NGHIA VIET NAM

SO CONG THUONG DPoc lap - Tw do - Hanh phuc
S6: 83 /QP-SCT Khanh Hoa, ngay ()4 thang8 nam 2021
QUYET PINH

V& viéc phé duyét, ap dung cac tai liéu ciia Hé théng quan 1y chit lwong
theo Tiéu chuin qudc gia TCVN ISO 9001:2015 trong hoat dong ciia
Sé Cong Thwong tinh Khanh Hoa

GIAM POC SO CONG THUONG TINH KHANH HOA

Can civ Quyét dinh sé6 179/QD-UBND ngay 20/01/2016 ciia UBND tinh
Khanh Hoa vé viéc kién toan chirc nang, nhiém vu, quyén han va co cdu t6 chirc
S6 Cong Thwong,; Quyét dinh s6 181/0P-UBND ngay 20/01/2020 ciia UBND tinh
Khanh Hoa vé viéc diéu chinh co cdu té chire ciia S¢ Cong Thwong;

Can cir Quyét dinh s6 19/2014/QD-TTg ngay 05/3/2014 cia Thii tuéng
Chinh phii vé viéc dp dung Hé thong qudn 1y chdt lirong theo Tiéu chudn quoc gia
TCVN ISO 9001:2008 vao hoat dong cua cac co quan, 16 chitc thudc hé théng
hanh chinh nha nuoc;

Can cit Quyét dinh sé 1439/0P-UBND ngay 15/5/2019 ciia UBND tinh
Khdnh Hoa ban hanh Dé an chuyén déi dp dung Hé thong quan Iy chat lwong theo
Tiéu chudn quéc gia TCVN ISO 9001:2015 vao hoat déng cia cdc co quan, té
chuee thuoc hé théng hanh chinh nha nuoc trén dia ban tinh Khanh Hoa;

Can cit Quyét dinh sé 1235/0P-UBND ngay 11/5/2021 ciia UBND tinh
Khdnh Hoa vé viéc ban hanh B¢ tai liéu hudng dan xdy dung, dp dung, duy tri va
cai tien Hé thong quan 1y chdat lwong theo Tiéu chudn quoc gia TCVN ISO
9001:2015 cho cac co quan, 16 chirc thudc hé théng hanh chinh nha nuoc trén dia
ban tinh Khanh Hoa;,

Theo dé nghi ciia Truwéng Ban Chi dao 1S0.

QUYET PINH:

Piéu 1. Phé duyét cac tai liu cua Hé thong quan 1y chét luong theo Tiéu
chuan quéc gia TCVN ISO 9001:2015 4p dung tai S& Cong Thuong Khanh Hoa
theo Danh muc kém theo Quyét dinh nay.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky va thay thé Quyét dinh sb
76/QD-SCT ngay 30/7/2020 ciia Giam déc Sé Cong Thuong.
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Piéu 3. Truong Ban Chi dao ISO; Chanh Vin phong; Truéng cac phong,
don vi va Ban chi dao ISO chiju trach nhiém thi hanh Quyét dinh nayy/.

Noi nhin: ___ GIAMDPOC

- Nhu Diéu 3 (VBDT); )
- Luu: VT, HS 1SO (HN). (o)

Lé Thu Hai
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DANH MUC
TAI LIEU HE THONG QUAN LY CHAT LUQNG
THEO TIEU CHUAN QUOC GIA TCVN ISO 9001:2015
(kém theo Quyét dinh s6: Q73 /OP-SCT ngay (04 1812021 ciia So Cong Thirong)

TT TEN TAI LIEU Ma hiéu | Phan phéi, lwu |  Ghi chi
I. |CAC TAI LIEU, QUY TRINH HUONG DAN HTQLCL
2 2 Thu ky ISO va | Cung captrén
1 |So tay chat lugng STCL cdc don vi Website
Chinh sach chat luong CSCL nt nt
Muc tiéu chat luong MTCL nt nt
4 Qquy trinh Kiém soat thong tin dang van QT.TLHS nt -
ban
5 Quy Erlnh danh gia ndi bd Hé thong quan QT.DGNB nt nt
ly chat luong
6 |Quy trinh quan 1y rui ro QT.QLRR nt nt
7 |Quy trinh cai tién HTQLCL QT.CTCL nt nt
I

. |QUY TRINH GIAI QUYET THU TUC HANH CHINH

Quy trinh Cap gidy phép hoat dong tu van

1 |chuyén nganh dién thudc thim quyén cap| QT.01 Th\u ky IS0,
e Phong QLNL
cua dia phuong
Quy trlnh Cap ;su:a dmi bo sung gidy ph?p Thu kg 1SO,
2 |hoat dong tu van chuyén nganh dién thuoc| QT.02 .
f o Phong QLNL
tham quyén cap cua dia phuong
Quy trinh Cap gidy phép hoat dong phat Thu ky 1SO,
3 [dién do1 v&i nha may dién c6 quy mo dudi| QT.03 Phong QLNL
03MW dit tai dia phuong g
Quy trinh Cap su% c101Z .borsung‘ glary pl}i:p Thu ky 1SO,
4 |hoat dong phat dién doi voi nha may dién| QT.04 Phong QLNL
c6 quy mo dudi 03MW dit tai dia phuong g
5 Quy trinh Cép gidy phép hoat dong ban 1¢ QT.05 Thu ky ISO,
dién dén cap dién ap 0,4kV tai dia phuong ' Phong QLNL
Quy trlph CaP su’qa dg}, boAsun% gla}./Aph?p Thu ky 1SO,
6 |hoat dong ban 1¢ dién dén cap dién ap| QT.06 Phong OLNL
0,4kV tai dia phuong g
Quy trinh Cap gidy phép hoat dong phan ,
Ao oarn A A aia g . g Thu ky ISO,
7 |phd1 dién dén cap dién ap 35 kV tai dia| QT.07 Phong QLNL

phuong




TT TEN TAI LIEU M4 hiéu | Phan phéi, lwva |  Ghi chu
Quy trlnh Ca13 sua ;d.OI’. Jao sung giay Aphe’:p Thu kg 1SO,
8 |hoat dong phan phoi dién dén cap dién ap| QT.08 Phong OLNL
35 kV tai dia phuong g
< X N .2 . . Thu k}'/ ISO,
9 |Quy trinh Cap thé Kiém tra vién dién luc QT.09 Phong QLNL
Quy trinh Cap lai thé Klf:m.traAV1envdlcr? Thu ky 1SO,
10 |luc (trong truong hop thé bi mat hoac bi| QT.10 A
. Phong QLNL
hong)
Quy trinh Cép Gidy chting nhan du dicu Thu k‘y 150,
11 \kien dau tr tréng cay thude 14 QT Phong
- g cay QLCN&MT
Quy trinh Cap stra d6i, bo sung, cap lai Thu ky ISO,
12 |Giay chtiing nhan du diéu kién dau tu trong| QT.12 Phong
cay thuoc 14 QLCN&MT
Quy trinh Cap Gidy phép mua ban nguyén Thu k\y 150,
13 jieu thuée 14 QT.13 Phong
i QLCN&MT
Quy trinh Cap stra d6i, bo sung, cap lai Thu k\y 150,
1% | Gidy phép mua bén nguyén ligu thube 1 | 214 Phong
Y PREP SUYER At QLCN&MT
. ot Thu ky ISO,
15 Qﬁgmtgﬂl%c(izp Giay phép ban budn san QT .15 Phong OLTM-
P XNK
Quy trinh Cip Gidy chimg nhan cira hang Tl‘m’ ky IS0,
16 | 5, e r tA 1 1a X QT.16 Phong QLTM-
dua dieu kién ban 1¢ xang dau
XNK
Quy trinh Cap Gidy phép san xuét rugu Thu ky ISO,
17 |cong nghi€p (quy mod dudi 03 trigu| QT.17 Phong
lit/nam) QLCN&MT
Quy trinh Cap lai, cip stra doi, bo sung Thu ky ISO,
18 |Giay phép san xuat rugu cong nghi¢p (quy| QT.18 Phong
mo dudi 03 triéu lit/nam) QLCN&MT
Quy trinh Cép Gidy xac nhan du diéu kién Thu ky ISO,
19 |lam tong dai ly kinh doanh xang dau thuoc| QT.19 Phong QLTM-
tham quyén cap cia S6 Cong Thuong XNK
< X e , ~ 0 ae A c A Thu k}'/' ISO,
20 Quy trinh Cap Giay xac nhan dua diéu kién QT .20 Phong QLTM-

lam dai 1y ban 1¢ xang dau

XNK




TT TEN TAI LIEU M4 hiéu | Phan phéi, lwva |  Ghi chu
Thu ky ISO,
21 |Quy trinh Cap Gidy phép ban budn ruou QT.21 | Phong QLTM-
XNK
Q.l;Iy trinh ‘Cap Giay Rchurig nlll.z,m duvdle?:u Thu k ISO.
ki€én an toan thyc pham doi voi co sé san :

22 | 2 A QT.22 Phong
xuat, kinh doanh thuc pham do S& Cong QLCN&MT
Thuong thyc hi¢n
Q.lﬂy trinh Cap‘ lai Giay Xchu.’r}g n,1.12,1n dlol Thu kg 1SO,
diéu kién an toan thuc pham do61 véi co sé :

23 |, Xoq 2 .| QT.23 Phong
san xuat, kinh doanh thyc pham do S& QLCN&MT
Cong Thuong thuc hién

24 Quy trinh Thong bao hoat dong khuyén OT.24 PEE: kéll_sl'ol\/’l
mai trén dia ban tinh Khanh Hoa ' g

XNK
Oy D 15 o dog s
25 tinh may rui thuc hién trén dia l:’>ém tinh QT25 Phong QLTM-
. . XNK
Khanh Hoa
e x s Thu ky ISO,
26 ggti[lrllgzlf);rﬁ ky t6 chuc Hoi chg, Trién QT.26 Phong QLTM-
8 e XNK
N < , n f o 1a Thu ky ISO,
57 %uyt;lg?a D;r;in ky hoat dong ban hang da QT .27 Phong QLTM-
p . . p g XNK
Quy trinh Pang ky stra d6i, bo sung ndi Thu ky ISO,
28 |dung hoat dong ban hang da cap tai dia| QT.28 Phong QLTM-
. f o Thu ky ISO,
29 (?uyAtrlnthhahm dut hoat dong ban hang QT .29 Phong QLTM-
a cap tai dia phuong XNK
. A o LA e wAs Thu ky ISO,

30 ?luy trl‘nh Thorgg l?ac;l‘fo churc £101 nghi, hdi QT30 Phong QLTM-
thdo, dao tao v€ ban hang da cap XNK
Quy trinh Pang ky Hop dong mau, diéu Thu ky ISO,

31 |kién giao dich chung thudc tham quyén| QT.31 | Phong QLTM-
cta S& Cong Thuong XNK

e, A g Thu ky 1SO,

32 Quy trinh bBang ky dau nghiép vu giam QT 32 Phong QLTM-

dinh thuong mai

XNK




TT TEN TAI LIEU M4 hiéu | Phan phéi, lwva |  Ghi chu
Quy trinh Céap Gidy chiung nhan huan Thu ky ISO,
33 | luyén k¥ thuat an toan vat liéu nd cong | QT.33 Phong
nghiép QLCN&MT
Quy trinh Cap lai Gidy chiung nhan huan Thu ky ISO,
34 | luyén ky thuat an toan vat liéu n6 cong | QT.34 Phong
nghi¢p QLCN&MT
Quy trinh Cap Gidy chimg nhan huan Thu k\y 150,
35 ] 1% QT.35 Phong
uyén k¥ thuat an toan tién chét thude nd
QLCN&MT
Quy trinh Cép lai Giay chimg nhan huan Thu k‘y 150,
36 luyén k¥ thuat an toan tién chat thudc nd QT.36 Phong
QLCN&MT
Quy trinh Cép Gidy phép sir dung vat liu Thu ky ISO,
37 | n6 cong nghiép thudc thAm quyén giai| QT.37 Phong
quyét cia S& Cong Thuong QLCN&MT
Quy trlnh Cép lai Gidy phép sir dung vat Thu ky ISO,
38 | liéu nd cong nghi¢p thudce thAm quyén | QT.38 Phong
giai quyét ctia S& Cong Thuong QLCN&MT
. ?}Jy trinh Thu hdi Gidy phép sir dung vit | o7 oo Th‘;é‘gngso’
1éu nd cong nghi¢p
QLCN&MT
Quy trinh Cap, cap lai, diéu chinh Gidy Thu k 1SO,
40 ching nhan du diéu kién san xuét hoa QT 40 Phong
chit san xuét, kinh doanh cé diéu kién
trong linh vuc cong nghiép QLCN&MT
Qhuy t”nl?A Cgl?’ Py EI: dlfuhcgmhh(}ﬁ?y Thu ky 1SO,
41 | Cme nhan eu dieu kien Kinh doanh hoa | oy 49 Phong
chat san xuat, kinh doanh c6 diéu kién QLCN&MT
trong linh vuc cong nghiép
Quy trinh Cap Gidy phép thanh 1ap Vin Thu ky ISO,
42 | phong dai dién cua thuong nhidn nudc| QT.42 Phong QLTM-
ngoai tai Viét Nam XNK
Quy trinh Cap Gidy phép thanh lap Vin
phong dai dién cua thuong nhan nudc Thu ky ISO,
43 | ngoai tai Viét Nam (Cdc truong hop phai |  QT.43 Phong QLTM-
thwe hién ldy y kién cia BJ quan Iy XNK
chuyén nganh)
Quy trinh Diéu chinh Gidy phép thanh lap Thu ky 1SO,
44 | Van phong dai dién cua thuong nhan| QT.44 Phong QLTM-
nudc ngoai tai Viét Nam XNK




TT TEN TAI LIEU M4 hiéu | Phan phéi, lwva |  Ghi chu

Quy trinh Piéu chinh Gidy phép thanh lap

Véan phong dai dién cua thuong nhan Thu ky ISO,
45 | nudc ngoai tai Viét Nam (Cac truong hop | QT.45 Phong QLTM-

phdi thuc hién ldy y kién ciia Bé qudn 1y XNK

chuyén nganh)

Quy trinh Cép lai Gidy phép thanh lap Thu ky ISO,
46 | Van phong dai di¢n cua thuong nhan| QT.46 Phong QLTM-

nudc ngoai tai Viét Nam XNK

Quy trinh Gia han Gidy phép thanh lap Thu ky ISO,
47 | Van phong dai dién cua thuong nhan QT.47 Phong QLTM-

nudc ngoai tai Viét Nam XNK

Quy trinh Gia han Gidy phép thanh lap

O e, huong. nhan Thu ky 150,
gg | Made ngodi i Vit Nam (Cac tnuong hop | 745 | phong QLTM-

phai thuc hi¢n lay y kién cua Bo quan ly XNK

chuyén nganh quy dinh tai khoan 5 Diéu

23 Nghi dinh 07/2016/ND-CP)

Quy trinh Cap Gidy phep kinh doanh cho Thu ky 1SO,
49 t6 churc kinh té ¢ von dau tu nudc ngoai QT .49 Phong QLTM-

dé thyc hién quyén phan phdi ban 1é hang '

hoa XNK

Quy trinh Cap Gidy phép kinh doanh cho

t6 chire kinh té c6 von dau tu nudce ngoai Thu ky ISO,
50 | d¢ thuc hién quyén nhap khau, quyén| QT.50 Phong QLTM-

phan phdi ban budn cac hang héa 1a dau, XNK

md boi tron

Quy trinh Cap Gidy phép kinh doanh cho

t6 chire kinh té o von dau tu nude ngoai Thu ky ISO,
51 | dé thyc hién quyén phan phdi ban 1é cac| QT.51 Phong QLTM-

hang hoa 1a gao; duong; vat phidm ghi XNK

hinh; sach, bao va tap chi

Quy trinh Cap Gidy phep kinh doanh cho

t6 chirc kinh té c6 von dau tu nuéc ngoai Thu ky ISO,
52 | dé thuc hién cac dich vu khac quy dinh tai QT.52 Phong QLTM-

khoan d, d, e, g, h, i Diéu 5 Nghi dinh XNK

09/2018/Nb-CP

Quy trinh Cép lai Glay phép kinh doanh Thu ky 1O,
53 | cho t6 chirc kinh té c6 vén dau tw nudc | QT.53 Phong QLTM-

ngoali XNK

Quy trinh Bleu chinh Glay pheép kinh Thu ky ISO,
54 | doanh cho t6 chirc kinh té ¢6 vén dau tu | QT.54 Phong QLTM-

nudc ngoai XNK




TT TEN TAI LIEU M4 higu | Phan phéi, lwu |  Ghi chd
(h01 G Eidy iy 1ip 0 56 bi 16 duos Thrky 15O,
55 quy dinh tai Piéu 20 Nghi dinh sb QT.55 Phong QLTM-
09/2018/ND-CP XNK
Quy trinh Cap gidy phép 1ap co sé ban 1¢
thir nhét, co so ban 1¢ ngoai co sé ban 1¢ Thu ky ISO,
56 | thar nhat thudc truong hop khong phai | QT.56 Phong QLTM-
thue hién tha tuc kiém tra nhu cau kinh té XNK
(ENT)
qu .trlnh C;ap, gidy pl,lep l?p c0 SO bar‘l 1é Thu ky ISO,
57 | Ngoai co so ban .le thr nhat thgoc truong QT 57 Phong QLTM-
hop phai thyc hién thu tuc ki€ém tra nhu
ciu kinh té (ENT) ANK
Quy trinh Cip diéu chinh tén, mi sb
doanh nghiép, dia chi tru s& chinh, tén, Thu ky ISO,
58 | dia chi cua co sé ban 1€, loai hinh cua co QT.58 Phong QLTM-
so ban 1¢, diéu chinh giam dién tich cua XNK
co s& ban 18 trén Gidy phép 1ap co so ban 1¢
Quy trinh Cap diéu chinh tang dién tich
co s& ban 1¢ tha nhat trong trung tam
thuong mai; tang dién dich co s& ban 1¢ Thu ky ISO,
59 | ngodi co s& ban 1¢ th nhat dugc lap | QT.59 Phong QLTM-
trong trung tam thuong mai va khong XNK
thudc loai hinh ctra hang tién 191, si€u thi
mini, dén mtrc dudi 500m?2
Quy trinh Diéu chinh tang dién tich co s& Thu ky ISO,
60 | ban 1¢ th nhat khong nim trong trung | QT.60 Phong QLTM-
tam thuong mai XNK
Oy i ik i g i o0
O1 | 56 bén 18 thir nhat thay déi logi hinh thanh | @161 | Phong QLTM-
clra hang tién loi, sidu thi mini ANK
5 S’uy trinh Cép lai Gidy phép lip co 50| 1 o) Pﬁgrgkéii%_
an I¢
XNK
3 | Quy trinh Cép gia han Giy phép lip co| (11 oo Pﬁgsgkég%l_
s ban 1¢
XNK
Quy trinh Cap Gidy phép lap co s& ban 1é Thu ky ISO,
64 | cho phép co sé ban 1¢é duoc tiép tuc hoat | QT.64 Phong QLTM-
dong XNK




TT TEN TAI LIEU M4 hiéu | Phan phéi, lwva |  Ghi chu
Quy trinh Cip Gidy chimg nhéan du diéu Thu ky ISO,
65 | kién thuong nhan kinh doanh mua ban| QT.65 Phong QLTM-
LPG XNK
Quy trinh Cip Gidy chimg nhéan du diéu Thu ky ISO,
66 | kién thuong nhan kinh doanh mua ban| QT.66 | Phong QLTM-
LNG XNK
Quy trinh Cip Gidy chimg nhéan du diéu Thu ky ISO,
67 | kién thuong nhan kinh doanh mua ban| QT.67 Phong QLTM-
CNG XNK
Quy trinh Céap lai Gidy chting nhan du Thu ky ISO,
68 | dieu kién thuong nhan kinh doanh mua| QT.68 Phong QLTM-
ban LPG/LNG/CNG XNK
Quy trinh Cép diéu chinh Gidy chimg Thu ky ISO,
69 | nhan du di€éu kién thuong nhan kinh| QT.69 Phong QLTM-
doanh mua ban LPG/LNG/CNG XNK
Quy trinh Clp, cap lai, diéu chinh Gidy Thu ky 1SO,
70 | chung nhan du diéu kién tram nap LPG | QT.70 Phong QLTM-
vao chai XNK
Quy trinh Cép, cap lai, diéu chinh Giay Thu ky ISO,
71 | chung nhﬁn da diéu kién tram nap LPG QT.71 Phong QLTM-
vao xe bon XNK
Quy trinh Cap, cap lai, diéu chinh Gidy Thu ky ISO,
72 | ching nhan du diéu ki¢n tram nap| QT.72 Phong QLTM-
LPG/LNG/CNG vao phuong tién van tai XNK
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